
GPMS – NOT PROTECTIVELY MARKED 
FOI - OPEN 

 

Gloucestershire Police and Crime Panel 
14th July 2017 
 
 
 
Report of the Chief Executive 
 
This is the twenty-third report to the Police and Crime Panel on the activities of the Police 
and Crime Commissioner’s Office. It is intended to assist the Panel in reviewing and 
scrutinising decisions made and actions taken by the Commissioner, in accordance with its 
statutory responsibilities. 
 
 
1 Decisions 
 
1.1 The complete decision log may be viewed on the OPCC’s website here. 
 
 
2 Freedom of Information Act requests and complaints (January – June 2017) 
 
2.1 As of the 30th of June, the OPCC received 16 Freedom of Information requests.  

This compares to 24 in the same period last year and represents a 33% (8) 
decrease.  
  

 
 

2.2 Of the FOI requests made to the OPCC this year, five were redirected to the 
Constabulary (as the request related to information held within the Force), one 
required a joint OPCC/Constabulary response, ten were for OPCC held information 
and one of these was withdrawn.  Excluding the withdrawn request, a total of sixty-
eight questions were asked during this period under the Freedom of Information 
Act. 

http://www.gloucestershire-pcc.gov.uk/transparency/reports/decisions/
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2.3 The chart below provides an overview of FOI applicants by type (excluding the 

withdrawn request):  
 

 
 

2.4 Of note is a FOI request received from a political researcher from Gloucestershire 
County Council.  The question was in two parts and related to correspondence from 
and to myself, the Deputy Police and Crime Commissioner and the Police and 
Crime Commissioner regarding Gloucestershire Fire and Rescue Service and the 
Road Safety Partnership.  The public interest test has been applied to the question 
regarding the Road Safety Partnership in relation to the following exemptions: 
section 43 - commercial interests and section 42 - legal professional privilege.   
 

2.5 In relation to the question regarding the Fire and Rescue Service, although not 
exceeding eighteen hours for data collection, the time taken for collection and 
redaction was in excess of twenty-five hours and the response was 666 pages long.  
I feel this is worthy of note as under the Freedom of Information Act only certain 
information can be shared hence the time taken for redaction.   
 

2.6 The OPCC has asked to meet with key elected members on a number of occasions 
to discuss both areas of business but this request has yet to be taken up.  For the 
purposes of transparency and public interest, I would like to confirm that the office is 
always happy to meet elected members to discuss matters of common interest and 
provide as much information as we can without resort to the cumbersome 
processes triggered by an FOI request.    
 

2.7 One hundred and twenty-three complaints were made to the OPCC in the period 
January to June 2017 from members of the public.  This represents an 11.8% 
increase (13) compared to the same period last year.   
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Number of complaints received by the OPCC by area and year 
(Jan to June) 

 
2013 2014 2015 2016 2017 

Cheltenham 25 15 17 9 16 

Cotswolds 26 14 7 10 17 

Forest of Dean 24 22 16 17 24 

Gloucester 40 15 23 22 23 

Stroud 17 28 19 16 18 

Tewkesbury 10 9 10 6 2 

Gloucestershire 13 10 4 11 8 

Out of 
Gloucestershire 

8 12 4 3 7 

Unknown 1 14 18 16 8 

TOTAL 164 139 118 110 123 
 

 



GPMS – NOT PROTECTIVELY MARKED 
FOI - OPEN 

 

 
2.8 The chart and table above shows that the largest number of complaints received in 

January to June 2017 are from the Forest of Dean and Gloucester (19%). 
 

2.9 The table below outlines complaint types by area for January and February (please 
note these are not all complaints received by area). This shows that the greatest 
number of complaints received by the OPCC relate to crime and antisocial 
behaviour matters, followed by road safety issues.   
 

Complaints received by the OPCC by area and type (Jan -June 2017) 

Complaint 
Type 

Chelt. Cots. FoD Glos. Stroud Tewkes. Total  

Crime / 
criminal matter 

1 4 7 4 1 1 18 

Anti-social 
behaviour 

2 5 3 2 4 1 17 

Road safety 
issue 

4 1 3 3 6 0 17 

Police 
misconduct 

3 2 3 8 1 0 17 

Police visibility  0 2 0 1 0 0 3 

 
 

3 Crime data 
 
3.1 As reported previously, www.police.uk is a publically available website that shows, 

through charts and maps, how Gloucestershire Constabulary is performing.  Data is 
now available up to December 2016 and is summarised in the table below: 
 
Area Position in comparison to MS Group 

(out of 15, 1=good) 
Police.co.uk 
assessment 
of whether 
current rates 
are lower 
than 
expected, 
normal or 
higher 
compared to 
peers. 

Current 
position 
(data to the 
end of 
December 
2016) 

Position 
reported at 
January 
meeting (data 
to the end of 
September 
2016) 

Position 
reported at 
November 
meeting 
(data to the 
end of June 
2016) 

Position 
reported at 
September 
meeting 
(data to the 
end of 
March 2016) 

Cheltenham 8 9 7 7 Normal 

Cotswolds 7 10 8 10 Normal 

Forest of 
Dean 

1 1 1 1 Normal 

Gloucester 5 7 7 11 Normal 

Stroud 2 3 4 4 Normal 

Tewkesbury 4 4 3 4 Normal 

 
3.2 We appreciate that the information publically available through www.police.uk  is 

now six months out of date.  As such the information below, which is available at 

http://www.police.uk/
https://www.police.uk/gloucestershire/AB2/performance/compare-your-area/
https://www.police.uk/gloucestershire/FA4/performance/compare-your-area/
https://www.police.uk/gloucestershire/EA2/performance/compare-your-area/
https://www.police.uk/gloucestershire/EA2/performance/compare-your-area/
https://www.police.uk/gloucestershire/BA4/performance/compare-your-area/
https://www.police.uk/gloucestershire/CA1/performance/compare-your-area/
https://www.police.uk/gloucestershire/DA1/performance/compare-your-area/
http://www.police.uk/
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force level through ForceSight, is provided to summarise a more up to date position 
for the Constabulary as a whole. 
 

All Crime 
Position out of 42 Forces in England & Wales for 

the period April to May 2017 (1=good) 

Delivery Direction 

April – May 2017 11 17 

 
3.3 ‘Delivery’ takes a period of complete months and a crime category selected by the 

user and calculates the crime rate per 1,000 population for all forces in England and 
Wales except City of London.  It also calculates the average crime rate for each 
force’s Most Similar Group.  City of London is excluded because it doesn’t have a 
Most Similar Group.  ‘Direction’ takes two periods of twelve months and a crime 
category and calculates the crime rate per 1,000 in each period for all forces in 
England and Wales except City of London.   

 
 
4 HMIC update: child protection report 

 
4.1 On 20 June Her Majesty’s Inspectorate of Constabulary released its report following 

the Child Protection inspection of the Constabulary in February this year. The full 
report can be found here. While the inspectors found a clear commitment from 
officers and staff to protecting children there are areas where the force needs to 
improve.  
 

4.2 HMIC have given clear recommendations and actions, concerning:  
 
• how officers and staff are trained about Child Protection and the associated 

wider issues; 
• the monitoring of investigations and performance;  
• response to missing children, especially those with Child Sexual Exploitation 

(CSE) markers ; 
• response to children in domestic abuse situations; and 
• how  to best deal with children brought into custody  
 

4.3 The Constabulary will be re-inspected in October and HMIC inspectors will be 
looking for evidence that the Force is meeting the statutory guidance as set out in 
Working together to safeguard children: A guide to interagency working to 
safeguard and promote the welfare of children. The specific police roles set out in 
the guidance are:  
 
• the identification of children who might be at risk from abuse and neglect; 
• investigation of alleged offences against children; 
• inter-agency working and information-sharing to protect children; and 
• the use of emergency powers to protect children.  

 
4.4 Following publication of the report, the Commissioner has sought reassurance from 

the Constabulary that the issues raised will be addressed.  Experience following the 
poor report around the Constabulary’s response to domestic abuse shows that the 
Force is able to develop and implement clear improvement plans. We are confident 

https://www.justiceinspectorates.gov.uk/hmic/wp-content/uploads/gloucestershire-national-child-protection-inspection.pdf
https://www.gov.uk/government/publications/working-together-to-safeguard-children--2
https://www.gov.uk/government/publications/working-together-to-safeguard-children--2
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that the Constabulary can similarly improve and lead the way in regard to how we 
protect children.  
 

4.5 More positively, in spite of recording areas for concern, HMIC indicated that the 
Constabulary already have some effective approaches in place that other forces are 
encouraged to study such as the way Gloucestershire Constabulary works with 
schools and healthcare providers to assess any child suspected of being at risk of 
abuse.   
 

4.6 The OPCC will support the PCC in monitoring the progress made in relation to the 
Force improvement plans however we are satisfied that the problems identified 
were not systemic or cultural.  
 
 

5 Policing & Crime Act – emergency services collaboration update 
 
5.1 As summarised in previous reports, the provisions within the Policing and Crime Act 

will have far reaching consequences for OPCCs across England and Wales.  The 
Act is in nine parts – Part One focuses on collaboration between emergency 
services. 
 

5.2 On the 8th of June the OPCC circulated the phase one report from the consultants 
working for the OPCC (PA Consultants) to leaders from Gloucestershire County 
Council, Gloucestershire Fire and Rescue Service and Gloucestershire 
Constabulary.  Work is ongoing and a full report is anticipated late summer.   
 
 

6 Estates update 
 

6.1 On 7 April the Ministry of Justice surrendered its lease in respect of Stroud 
Magistrates' Court to the PCC, the courthouse having been closed since February 
2016.  The MoJ also paid the PCC the sum of £170,000 in respect of its 
responsibility for dilapidations.  A project is now under way to assess the best uses 
for the former courthouse and the likely cost of its redevelopment with a view to 
reducing the cost of maintaining other buildings while improving facilities for officers 
and staff in Stroud and elsewhere. 

6.2 Negotiations with the MoJ continue in respect of the former courthouse in 
Cirencester where it is hoped to combine the police station and the courthouse for 
the benefit of the Constabulary and the future development of the town centre.  
 
 

7. National issues 
 

7.1 Following the recent terrorist attacks in Manchester and London, members of the 
Panel will have no doubt noticed more overt policing at events such as the Tall 
Ships Festival in Gloucester Quays and recent music concerts at Kingsholm.  The 
PCC was and is kept fully informed of the local response to national threats to 
ensure proportionality of response.  Feedback from public has been overwhelmingly 
positive both to the Constabulary and OPCC. 
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7.2 Following the tragic fire at Grenfell Tower, the Constabulary is also co-operating 
with the Home Office and National Police Chiefs' Council in regard to the nationally 
co-ordinated approach for testing of any suspected buildings where cladding is 
present. The Estates Team have been advised to ensure (and can confirm) that all 
of the Constabulary Fire Risk Assessments are completed and up to date.  The 
PCC has also received reassurance from the Chief Constable and the Local 
Resilience Forum regarding potential risk buildings in Gloucestershire.   

 
 
8. Staff update 
 
8.1 Since the last update I can report that following the departure of a member of staff, 

a new role has been developed of Contact and Complaints Officer.  The role 
includes acting as the first point of contact for telephone callers and visitors to the 
OPCC, attending community engagement events, and ensuring complaints and 
comments from the public are actioned by mediating between the PCC or 
Constabulary and the complainant as necessary.  

 
8.2 Our Commissioning Manager is now on maternity leave and her work will be 

covered by colleagues within the Commissioning Team.  There are currently no 
vacancies in the OPCC. 

 
 
9. Queen’s Police Medal (QPM) 
 
9.1 Finally, I’m extremely happy to report that Gloucestershire officer Detective 

Sergeant Nigel Hatten has been awarded a QPM in the Queen’s Birthday Honours 
List.  The award is for distinguished services to policing and recognises the 
admirable work DS Hatton has undertaken over many years to help protect children 
in Gloucestershire. It acknowledges his tireless dedication to the victims of sexual 
abuse. 

 
9.2 DS Hatton is regarded by his colleagues and partner agencies as a subject matter 

expert on child protection, one of the most difficult areas of policing. He is 
recognised by many as a dedicated, motivated and inspirational individual who has 
always gone above and beyond what is expected of him in his role. 

 
 
Paul D. Trott 
Chief Executive 
Office of the Police and Crime Commissioner for Gloucestershire 
06 July 2017 


